"Emergency rapport".
Emergency department encounters between physicians and patients are fraught with obstacles to communication. Rapport must be established rapidly in order to assure information exchange, patient compliance, and desired treatment outcomes. The direct impact of rapport on the quality of medical treatment is reviewed, and three common misconceptions regarding physician-patient interaction are challenged. Psychologists Bandler and Grinder have provided a model of rapport well suited to emergency medicine; their concepts of pacing, anchoring, and reframing are presented.